EIAIKH TPAMMATEIA AIAXEIPIZHZ
IAIQTIKOY XPEOYZ

1" EKOEZH MPOOAOY

Itnv nopovoa EkBeon mapouoldlovial CUYKEVIPWTLKA otolxela, amo 01.07.2019
UEXPL Kkat 28.02.2020, ywa v €€EAEN TOU INTAMATOC TNG UTIEPXPEWONG TWV
VOLKOKUPLWVY KOL TWV ETILXELPNOEWV.
Mo ouyKkekpLUéva, TapoucLlalovtal:

A. PuBuioelc Aaveiwv mou Stevripynoav ot Tpameleg kal ot Etaipeieg Alaxeiplong
Anattioewv anod Advela kot MoOTwOoELS.

B. JTATIOTIKA OTOLXElQ OXETIKA HE TIC QLTAOELS TIOU UuToBAaAlovtal HEOW TNG
HAgktpovikng MAatdopuag yia tnv MNpootacia tng Kuplag Katotkiag, cuudpwva pe to
N. 4605/2019.

. AnoteAéopata €peuvag yla Toug AOYoug TOU OL XPNROTEC TNG HAEKTPOVIKNG
MAatdopuag yia tnv Mpootaocia Kuplag Katowkiag dev €xouv mpoPel puéxpl onpepa

oTNV 0PLOTIKA UTOBOAN TNG AlTnONG TOUG.

A. ITolela OXETIKA LE TNV OQVTATIOKPLON OTA EPWTAMATA TWV TIOALTWV UECW TOU
Helpdesk tn¢ HAektpovikng MAatdopuag Mpootaciag Kuplag Katowkiag (HMMKK).

E. Ztolela yla tnv €€umnpétnon twv MOAITWV HEow Twv Kévtpwv kat Mpadeiwv
Evnuépwong kat Yriootnpeng AaveloAnmtwy (KEYA - TEYA).

IT. ErunmpooBOeteg SpAoeLg.
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A. PuBuiosig Aaveiwv ov dievipynoav ot Tpaneleg ko ot Etapeieg Alaxeipiong
Anotioswv and Advela Kat MoTwoeLg

H EAANvikn Evwon Tpamelwv kat n Evwon Etapelwv Aloxeiplong AlMautioswy omno
Advela kal Motwoelg (servicers) améotelav oto Yroupyeio OLKOVOULKWY, LETA amo
OXETLKN €MLOTOAN TOU TOUG annuBuve, otoweia 5 tpanelwv (4 cuoTNULKEG Kal 1 pn
ouOTNULKN Tpamela) Kal OTOLXELD TWV ETOLPELWV UEAWV TIOU aipOopoUV o€ puBULoELG
Savelwv mou SlevepynBnkav katd to Sevtepo €€aunvo tou 2019, kabwg Kat To
npwto &ipnvo tou 2020.

Jta otolela ouumeplaupavovtal kat puBuioslg Savelwv pe umobnkn n
T(POCNUELWON OTNV KUPLA KATOLKIA.

1. Tpaneleg

JUMPWvVA PE TA OTOLXELO TIPOKUTTEL OTL amod tov loUAo 2019 éwg to DePfpoudplo
2020 (28/2/2020) pubBuiotnkav emtuxwg 159.796 Sdvelo  (OTEYAOTIKA,
KATAVOAWTLKA, UKPOUESALWV KAl LEYAAWV ETLXELPNOEWV) UYoug 9,9 S1o. evpw.
InUELWVETAL OTL Ta otolxela Sev adopouv oe davela ta omola e€ayopdotnkav anod
etalpeieg Slaxeiplong kedpalaiouv (funds).

Kata to 6gvtepo e§apunvo tou 2019:

PuBuiotnkav emituywg 128.461 davela, Voug 7,4 S10. eVpw.

Ex twv daveiwv avtwv:

= 41.688 (32,45%) ntav oteyaotikd, Uouc 3,1 dio. eupw.

= 76.005 (59,17%) ntav katavoAwTtika, vpouc 1,1 8io. eupw.

= 8.731 (6,8%) Atav pikpopeoaiwyv emixelpnoswy, Uoug 740,2 ekaT. EVPW.

= 2.037 davela (1,59%) Atav pecaiwv kKal HeyaAwv Tixelprioswy, vpoug 2,4 Sio.
ELPW.

Katd to mpwto dipnvo tou 2020 (6nA. ard 1/1/2020 £wg 28/2/2020):

PuBuiotnkav emtuxwe 31.335 davela, VPoug 2,4 S10. eVpw.

Ek Twv daveiwv autwv:

= 14.304 6avela (45,65%) ntav oteyaotikd, UPoucg 962,96 ekat. EUPW.

= 13.874 6avela (44,28%) Atov KATavaAwTka, Uoug 218,6 €kaT. EUPW.

= 2,612 Savela (8,34%) Nrav UIKpopeoaiwv emixelpnoswy, UPoug 186,67 ekart.
EUPW.

= 545 davewa (1,74%) ntav peooaiwv kKal peydAwv emixelpnoswv, OPoug 1 Sio.
EUPW.

2. Etaupeieg Alaxeiplong Anattrioswv and Advela kot Motwoelg (servicers)

ZUpudwva PE T oTolXela pokUMTEL OTL amnd tov lovAlo 2019 ¢wg to PePpoudplo
2020 (21/2/2020) puBuiotnkav emtuxw¢ amo ta péAN tng Evwong Etalpelwv
Awaxeiplong Amautioewv amd Advela kot Motwoelg 27.190 Sdvela (OTeEyaoTIKA,
KATAVOAWTLKA, ULKPOUECALWVY Kal LEYAAWYV emixelprioewv) Uoug 1,3 Sio. evpw.
INUELWVETAL OTL T oTolXEla adopouv povo oe davela ta onoia e€ayopaoctnkav amnod
etalpeieg Slaxeiplong kepahaiou (funds).




Kota to 8gUtepo e€aunvo tov 2019:

PuBuiotnkav emtuxwg 20.593 davela, cuvoAkol UPoug 1,2 81o. eupw.

Ex Twv daveiwv avtwv:

= JuvoAwkd ota 3 amo ta 4 davela Stevepyndnke Staypadn opelAng (dnA. 75% twv
opeeTWV ENaBaV «KOUPEUA» XPEOUC).

= 20.340 (98,7%) oadopovoav O©e OTEYOOTIKA, KOTOVOAWTIKA KOL HIKPA
ETUXEPNUATIKA Sdvela (6nA. SAVELD TPOG OATOULKEG ETULXELPNOEL — €AeVBepoOUC
enayyeApatieg), ouvoAikou UPoug 700 ekar. €.

Anoé auta ota 3 ano ta 4 davela dievepynOnke Staypadr odelAic.

= 1a 253 (1,2%) adopovoav o SAvela peocaiwv KoL LEYAAWY ETIXELPHOEWVY, UPOUC
498 ekart. €.

Ano6 auta og mooooto 95% SlevepynBnke Slaypadr odbelNic.

Katd to mpwto dipnvo tou 2020 (6nA. and 1/1/2020 £éwg 21/2/2020):

PuBuiotnkav enttuxwe 6.597 ddvela, cuvoAlkou Uoug 126 ekaT. EVPW.

Ek Twv daveiwv autwv:

= JuvoAikda ota 9 amd ta 10 davela Sievepynbnke Staypadn odeldng (6nA. 89,2%
TwV opeAeTWV EAAPAV «KOUPEUA» XPEOUC)

= 5.875 (6nA. mooooto 89,2%) adopoloav O€ OTEYAOTIKA, KOTOVOAWTIKA KAl LKP A
ETUXELPNUATIKA Savela (6nA. SAVELX TIPOC QTOWLKEG ETUXELPNOELG — €AeVBepPOUC
enmayyeApatieg), ouvoAikol UPouc 121 ekat. Evpw.

Ano6 auta ota 9 anod ta 10 davela SievepynOnke Staypadr odelAnc.

= 13 (6nA. mooootdo 0,2%) adopovcav oe SAveld MECALWV Kol MEYOAWV
ETUYELPNOEWV, CUVOALKOU UouG 5 KaT. EVPW.

Ano autd og TooooTo 76,9% SlevepynOnke Siaypadr odelAng.

3. JuVvoAkEG PuBuioelg amo Tpaneleg kal Etalpeieg Alaxeiplong Analtioewy amo
Adveio kot MoTwoeLg

Ao tov louAwo 2019 £wg to OePpoudplo 2020 pubuiotnkav EMLTUXWG, TOCO ATO TLG
Tpamneleg 000 KoL amod TG etalpeieg Slaxeiplong amalrtioswv amd SAvela Kat
Totwoel 186.986 Odvela, OTEYOOTIKA, KOTOVOAWTIKA KOl UIKPOUECAiWY
ETUXELPNOEWYV, ouvoAlkoL UYoug 11,2 S1o. evpw.

B. ITOTLOTIKA OTOLXELOL OXETIKA ME TIG QLTAOELS MOU UTOBAAAovVTOL UECW TNG
HAektpovikng MAatdopuag yia tnv Mpootaocia tng Kuplag Katowkiag, cupdpwva pe
to N 4605/2019

1. TevikA ITATIOTIKA ITOLELD

= PuBuiotnkav 19,1 ekat. eupw OAVEWOKWY ONMOLTACEWV ME UTOBAKN N
TPOCNUELWON 0TNV KUPLA KATOLKLAL.

= ‘ExelL mpaypatonolnBel Staypadn opellwy, VPoug 5,2 ekat. EVpw.

= EykpiBnke Kpatik Emdotnon, pEXPL tnVv oUVOAK €€0dAnon twv S0cewv
QMOTANPWUAG TwV daveiwv mou pubuiotnkav, UPoug 7 EKAT. EVPW.

= H péon afla kUpLag KATOLKLOG TTou TipooTateUeTaL avepxeTal otlg 80,1 X\, eupw,
evw 45,4 X\, eupw eival to pEco Mooo pLuBuLong.

= To péoo mooootd Kpatikng Embotnong eivat 36,7% tng pnviaiag déonc.
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= To péoo mooooto Siaypadnc opellwv avépxetal oto 21,3% Twv SaVELOKWV
QMALTAOEWYV TIOU pubuiotnkav.

2. AVOAUTLKA OTOLXELO OULTHOEWV

= 2.509 aitnoslg €xouv umoPAnOet kal StaBiBaotel otig Tpamnelsc.

JUVYKPLTIKA UE TNV Ttponyoupevn eBdoupada 134 véol xprnoteg unéBalav tnv aitnon
TOUuG, AToL avénon katd 5,64 %.

JuyKpLTka pe Tig 31/12/2019 unéBalav aitnon 1.141 véou xproteg, ntoL avénon
kata 83,41%.

210 akOAoUB0 SLAyPAUHA OTTOTUTIWVETOL KAl N pnviaio mpoodog:

ZuvoALKOG apLBLOG cuTRoewY ou éxouv Sapipaoctel ot XpnotonioTwtikd 16pipata
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1O¥AIDE 2019 AYTOYITOZ ZEMMEMEBPIOZ OKTZEPIOZ MOEMBPIOZ LEKEMEBPIOZ |ANOYAPIOZ PEBPOVAPIOZ
2019 2019 2019 2019 2019 2020 2020

= 996 MPOTAOELG PUBULONG XPEOUC €xouv 600el amd TIC TPAmeleg KOl EKKPEUEL N
gTolaoia Twv urtoAolnwy, pe mpoBeopia Tov 1 puiva.

JUVKPLTIKA HME TNV Tponyoupevn eRdopdada €ywav amd TG tpamneleq 72 VEEG
TPOTAOELG pUBULONG, NTOL avénon kata 7,79 %.

Juykpltika pe g 31/12/2019, €ywav 594 véeg MPOTACELS, ATOL aAUEnon Katd
147,76%.

210 akOAoUB0 SLAyPAUHA OTTOTUTIWVETOL KAl N pnviaio mpdodog:

1.000 ZUVOALKOG aplBpdg cTATEWY YLd TIG onoieg éxeL urnoPinBel
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= 481 mnpotdocelc puBulong €xouv amodexBel oL SAVELOAATITEC Kol EKKPEUEL N
amodoxn Twv 515 unoloinwv.

O moAitng adou AdBeL Tnv mpotacn pLUBULONG XPEOUG KAL TN OXETIKN cLUPacn ano
Vv Tpamnela, €xel mpobeopia 1 pAva yla va tnv eEeTACEL Kal eite va TNV anodexBei
va tnv amnoppiPel. Av tnv amoppipel, tote teppatiletal n Swadwkaoia. Av tnv
amnobexBOel, ToTE Mpoxwpd mapakatw n dtadkacia, otnv emdoTnon.



JUYKPLTIKA pe TtV mponyolpuevn efdopdda 44 moliteg S€xBnkav tnv mpotaon
puBuiong daveiou, ntot avénon kata 10%.

JUYKPLTIKA e TG 31/12/2019, 6€xOnkav tnv mpodtacn pubuiong 357 moAiteg, nrol
avénon katd 287,90%.

210 akOAoUB0 SLaypapa ATIOTUTIWVETAL KAl N unviaia mpdodog:

ZUVOALKOG aplBILGG cULTAGEWY VLA TIC OMOIEG 0 cuTwyY éxel arobexBel
™MV NPoTadn puBILONG TWY XpNULaTOMIoTWILKWY ISpulLdtwy
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10YAIOE 2019 AYFOYITOZ ZEMTEMEBFIOZ OKTZEPIOD MOEMEBPIOZ AEKEMBPIOZ IAMOYAPIOE PEBPOYAPIOL
2019 2019 2019 2019 2019 2020 2020

= Y& 420 noAiteg €xel eykplOel n Kpatikn emibotnon.

H EWwkn lpappateia Awaxeipong ISwtikov Xpéoug (ETAIX), adol o moAitng
anodexbel TNV avwtépw ocupuPBacn, eykpivel Tnv emdotnon, uéoa os 1 punva, epocov
TAnpouvTaL Ta KpttrpLa tou Nopou.

JUVKPLTIKA HME TNV Tponyolpevn efdopada  eykpibnkav 116 véeg KpaTikég
€MS0TNOELG, NTOL avénon kata 38,16%.

JUyKpLTKA e TG 31/12/2019, eykpiBnkav 357 esmbotnoelg, Atol avénon Katd
566,67%.

210 akOAoUB0 SLaypapa ATIOTUTIWVETAL KAl N unviaia mpdodog:

ZuvoMK g aplBLdG cuTr oWy oTLg ortoieg £xeL 1 &n sykp1Bsi n Kpatwkn sruddtnon

N |

IOYAIDL 2019 AYTOYITOL  ZENTEMEFRIOZ  OKTOBFIOE MOEMEFPIOE AEKEMEFRIOE IANOYAPIOZ  (DEBPOYAPICE
018 2019 2018 019 2018 2020 2020

. AnoteAéopata €PEUVAG YLOL TOUG AGYouG Ttou oL XpNRoTteg tnG HAEKTPOVLIKNAG
MAatpoppag yia tnv NMpootaocia Kiprag Katowiag Sgv £xouv mpoPel HEXPL onuepa
oTNV OPLOTIKA UTOBOAN TNG aitnong Toug

Me Baon ta otolxeia mou €xel avtAnoeL To Ymoupyeio OWKOVOUIKWY amo TNV €wG
TWPO avtamokplon twv daveloAnmtwyv téoo ota e-mails mou toug otaABnkav 600
KOL OTO EPWTNUATOAOYLA TIOU avaptnOnkov otnv NAEKTPOVIKH TAatdpopua
TIPOKUTITOUV Ta aKOAoUBa oToLyela.

1. Aitioelg mou Bplokovtal og e€EALEN, ATOL LETA TNV amodoxr TS ApanG AmoppHTou
KOLL TTPLV TNV OPLOTLKI) UTIOPBOAN
Ao toug 6.204 SaveloAnnteg andvinoav ot 847 dnAadn mocootd 13,6%.
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Amo autoug:

= ‘Ocol Bpilokovtal oto otadlo tng «Anuioupyiag Aitnone», SnAwoav oOtL:

AV KOTOVO® T EVEPYEIEC OTWOUVIAL YL TN CUVEWOT TNC
dladikasiog

"By oKomo va suveyio e T Suadikaria oo aitone ow
dpeoo HEMOV
‘Ahho

0/H ZUZuyoc 1) to Eapriyievo pekoc Bev ExgLevnpepubel oystw
LLE TNV ETAOKI] TOU O€ Qimon ToU VOjou

Aev e evBudepe n suveywn e Sadikasiag uaywync oto

vilo
Ta otovygia o avehnBnkay dev sivat opfd [ TARpn Ka sip og
BLadkaoia fopBwonc Toug

Aev £yw ipooPaon o email yw v empepaiwon e

nAektpovikic BleuBuvone

30,8%
14,5%
L7%
23%
23%

1,1%

= ‘Ocol Bpiokovtal oto otadlo NG «ZuunAnpwong toxeiwv Aitnone», dSnlwoav

ot
"By oKomo va suveyio e T Suadikaria oo aitone ow
dpeoo HEMOV
AV KOTOVO® T EVEPYEIEC OTWOUVIAL YL TN CUVEWOT TNC
dladikasiog

Ta otovygia o avehnBnkay dev sivat opfd [ TARpn Ka sip og
BLadkaoia fopBwonc Toug

Aev gipm emA£EyI0C yua puBLON TV DGEADY J10u

‘Ahho

Aev e evBudepe n suveywn e Sadikasiag uaywync oto
vilo

Aev givat EAkuOTIKG T0 Tood Blaypadic Tng wpétaome puBuone

H ouvewdopa tou Snuooiou dev kabLot EAKUTTKI TNV TEpoTaON
pUBjone

21,0%
16,4%
14,2%
10,6%
0.4%
03%
0,1%

2. Autoelg mou akupwOnkav, gite pe Sk Tou¢ MPwtoPoulia, eite emeldn
TPOERNCaV OE KaULO EVEPYELD OTNV MAQTPOPUA YLA SLACTNHA AVW TWV 3 HNVWV
Ano touc¢ 30.264 baveioAnmreg amavinoav ot 911, dnAadry mocootdo 3%,

SnAwoayv otL:

H aitnom pou axup@Bnke aupa and w clompa

TkomeUw va Ui véa aitnon

H BLafiwasia vroBoAic TNC aitnong Arav Tepirhokn Ka dev
Katidepa va v oAokANpHow
Aev mhnpi g mpodnoBEoei emAsEydtnTac yua  pubiuon wy
oGeA@Y pou
Avaygve t BonBew duaryopou [/ Aoywti yua va uropike Ty
aitnon pou
Avayive va eviayBi og £ vVa EUVOIKOTEDD VoKD Thaiow yua Ty
PUBON TV DPEAGY oy

PuBoa T odeEC pou i AAAD TpoTD

Aev e evBnEpe n uaywyn H0U 010 VO[O

352%
30,3%
17.9%
14,1%
49%
L1%

1%

Oev

Kol



A. ZTOXElO OXETIKA ME TNV AVTAOKPLON OTO EPWTHHATO TWV TOALTWY HECW TOU
Helpdesk tng HAsktpovikng NMAatdpoppag MNpootaociag Kuplag Katowkiag (HNMNKK)

H EFAIX éxeL &dnuioupynoel €dikd helpdesk to omoio Aettoupyel péow NG
totooeAibag ¢ EFAIX (www.keyd.gov.gr) kot umootnpilel toug SaveloAnTIe,
QTTOVTWVTOG KOONUEPLVA OTA EPWTAUATA TOUG OXETLKA e TNV HMMKK.

Amo6 tnv évapén Asttoupyiag tng mAatdopuag n opdda unootnpEng tng HMNMKK tg
EFAIX €xel amavtoel CUVOALKA o€ TepLoootepa amd 8.360 pwTAHATA EVW TOV
teleutaio pnva o 1.355 epwtRpata.

E. Ztoeia ya tnv e§unnpétnon Twv MOALTWV pécw Twv Kévtpwv kot Mpadeiwv
Evnuépwong Kot Yoot piéng AavetoAnmtwv (KEYA - TEYA)

Jta 44 Kévtpa kot [lpadeia Evnuépwong kat YmootnplEng AaveloAnmTwv
(mapaptnua 2) ta omoia Asttoupyolv maveAAadikd oL TOATEC Umopolv va
EVNUEPWVOVTOL yla Ta SIKALWHUATA KOl TIG UTIOXPEWOELG TOUG, KOOWCE Kal ylo TLG
SuvatotnNTeC TOU TOPEXEL TO UPLOTAPEVO BeouikO TAaiolo OxL HoOvo yla tnv
TPOOTACLO TNE KUPLAC KATOLKiaG aAAd Kat yla puBuioelg Aoumwv odpelwy.

MéxpL onuepa €xouv efumnpetnBei, ouvoAwkd, 20.240 odelAETEC LE OUVEXWC
auv&avopevn taon. Tov MeBpoudplo tou 2020 oL oPelAETEG TTOU €EUTNPETHONKAV
a6 ta KEYA-TEYA rtav 935.

= EniokedipuétnTa KEYA/TEYA
ApLBp6E KEYA/TEYA 20.240

18.527
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Itnv thAedwvikn ypoppn 213 2125730 o6AoL oL TOAite¢ pmopouv va KAsivouv
pavteBou yla eEATOUKEUUEVN CUUBOUVAEUTIKN evnuépwon ota KEYA/TEYA.

IT. ElunpdoOeteg Spaoelg

OMoL oL moAiteg pmopoUV va evnuepwvovtal amd TtV otooceAida tng ETAIX
www.keyd.gov.gr, otnv omoia untdpxouv avalutikoi odnyol yla to undpyov BeouKo
mAaiolo pubuwong odellwy, KABWE KAl EPWTOATOVIACEL, Yyl OAa Ta Bfuata
UTIEPXPEWONG Kol SLaXelpLong TwV odeAWV TOUG.

EmutpooBeta, oto MAQLOLO TNG EVNUEPWONG KOL €UALOONTOMOINONG TIOALTWY KOl
ETUXELPNOEWV O€ OEuOTO UTIEPXPEWONG, €XOUV TpayHaTornolnBel ekmaldeuTikA
OEHULVAPLA, CUVESPLO KOL EVNUEPWTIKEG EKONAWOELC oTnV EAAnVIKN Mepldépela, otnv
ABniva kal oto efwteplkd, evw €xouv 600el ouvevtel€elg yla to IATNUO, OF
TNAEOMTIKA KavaAla Kat padlopwvikol otaduoug, anod to Olkovoulko EmtteAeio.
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